
 
New Customer Account 

Please complete this form in BLOCK CAPITALS and return to Credit Control (see below).  
 

Trading Name: 
(Nom de la compagnie) 
 
 
 
 

 

Registered name:   
(Nom du siège social) 
 

Registered office address:   
(Adresse du siège social ) 
 
 

Registered number:    VAT number:   
(Numéro de Siret) (Numéro de T.V.A.) 
 
 

 

Accounts Information: 
(Informations du service de comptabilité - fournisseurs) 

Contact:   
(Personne à contacter à la comptabilité) 

Direct Tel:   
(Numéro de telephone direct) 

Direct Fax:   
(Numéro de fax direct) 

Email:   
(Adresse email) 

 

Invoice Address: 
(Adresse de facturation) 

Address 1:    

  

Address 2:    

  
Address 3:    

  

Town/ City (ville):    

  

Post Code (code postal):    

Tel:   Fax:   

Delivery Address (If different): 
(Adresse de livraison – si elle diffère) 

Address 1:     

  
Address 2:    

  
Address 3:    

  

Town/ City (ville):    

  

Post Code (code postal):    
Tel:   Fax:   
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Complete Connect Ltd’s trading terms are strictly 30 days from date of invoice. 
(Le payement doit se faire sous 30 jours à partir de la date d’invoice) 
 
We confirm that the information given is accurate and we confirm our understanding and acceptance of 
Complete Connect Ltd’s Terms & Conditions of Sale, (see pages 3 and 4), and accept that any credit account 
granted will be subject to these terms and conditions at all times. 
(Nous confirmons que les informations données sont correctes. Nous confirmons avoir compris et acceptons les Termes et Conditions de 
vente de Complete Connect (voir page 3 et 4) et acceptons que toute solvabilité accordée sera toujours sujette a ces Termes et Conditions).   
 
 
Signed:   
(Signé) 

 
Name:                          Date:   
(Nom)                             (Date) 

 
Position:  Amount of credit required: Euro  
(Position (Montant de crédit requis) 
 
 
Authorised signatory for and on behalf of:   
(Signature autorisée au nom de) 
 

 

If you have any queries regarding this form: Please contact Credit Control on: email accounts@completeconnect.co.uk  
(Pour toute question sur ce document, veuillez contacter notre comptabilité a.) 

 

 For internal use only: 
(Utilisation interne) 

TC  
SR  
SA  
C  
CL  

After completing this form please return to: 
(Apres avoir remplit ce document, merci de l’envoyer à:) 

 
Email : accounts@completeconnect.co.uk 
 
Complete Connect Limited 
Unit 16 
Southdown Drive, 
London 
SW20 8EZ AC  
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Complete Connect Terms and Conditions of Sale 
1. Definitions 

1.1. ‘Business Day’ means: a day (other than a Saturday, Sunday or public holiday) when banks in London are open for business. 
1.2. ‘Company’ means Complete Connect Ltd, trading as Complete Connect. 
1.3. ‘Conditions’ means the terms and conditions of sale set out in this document and any special terms and conditions agreed in 

writing by the Company. 
1.4. ‘Contract’ means the contract between the Company and the Purchaser for the purchase of the Goods in accordance with 

these Conditions. 
1.5. ‘Delivery Date’ means when the Goods are to be delivered in accordance with the Contract. 
1.6. ‘Force Majeure Event’ has the meaning given in clause 11 
1.7. ‘Goods’ means the articles which the Purchaser agrees to buy from the Company, as described in a quotation. 
1.8. ‘Order’ means the Customer's order for the Goods, as set out in the Customer's purchase order form or in the Customer's 

written acceptance of the Company's quotation, as the case may be. 
1.9. 'Price’ means the price for the Goods excluding carriage, packing, insurance and VAT. 
1.10. 'Purchaser’ means the person who buys or agrees to buy the Goods from the Company. 

 
2. Conditions applicable 

2.1. These Conditions shall apply to all contracts for the sale of Goods by the Company to the Purchaser to the exclusion of any 
other terms that the Customer seeks to impose or incorporate, or which are implied by trade, custom, practice or course of 
dealing. 

2.2. The Order shall constitute an offer by the Purchaser to purchase Goods pursuant to these Conditions. 
2.3. The Order shall only be deemed to be accepted when the Company issues a written acceptance of the order, at which point 

the Contract shall come into existence. 
2.4. Any variation to these Conditions (including any special terms and conditions agreed between the parties) shall be inapplicable 

unless specifically agreed in writing by a director of the Company. 
2.5. The Contract constitutes the entire agreement between the parties. The Purchaser acknowledges that it has not relied on any 

statement, promise or representation made or given by or on behalf of the Company which is not set out in the Contract. 
2.6. Statements or representations of whatever kind and however made, including but not limited to those as to weights, 

measurements, performance, descriptions, details of design, prices, charges and whether contained in catalogues, 
advertisements, brochures, photographs, descriptive materials, verbal representations or otherwise are approximate only and 
shall not be binding upon the Company. 
 

3. The Price and payment  
3.1. Where the Company is asked to give a quotation then the Price of the Goods shall be the Company’s quoted price which shall 

be binding upon the Company provided that the Purchaser shall accept the Company’s quotation within 30 days. If no price is 
quoted, the price set out in the Company's published price list in force as at the date of delivery shall be the Price.  The Price is 
exclusive of VAT and the Purchaser shall, on receipt of a valid VAT invoice from the Company, pay to the Company such 
additional amounts in respect of VAT as are chargeable on the supply of the Goods. 

3.2. The Purchaser shall pay the Price and VAT in full and in cleared to the bank account nominated by the Company within 30 
days of the date of the invoice. Time for payment is of the essence. The Company shall not be bound to deliver the Goods until 
the Purchaser has paid for them. 

3.3. Interest on overdue invoices shall accrue and be payable by the Purchaser from the date when payment becomes due on a 
daily basis until the date of payment at a rate of 4% above Lloyds Bank plc’s base rate from time to time in force and shall 
accrue at such a rate after as well as before any judgment. 

3.4. The Purchaser shall pay all amounts due under the Contract in full without any deduction or withholding except as required by 
law and the Purchaser shall not be entitled to assert any credit, set-off or counterclaim against the Company in order to justify 
withholding payment of any such amount in whole or in part. The Company may at any time, without limiting any other rights or 
remedies it may have, set off any amount owing to it by the Purchaser against any amount payable by the Company to the 
Purchaser. 

3.5. If the Purchaser fails to make any payment on the due date then without prejudice to any of the Company’s other rights 
the Company may:- 

3.5.1. suspend or cancel deliveries of any articles due to the Purchaser under this or any contract; and/or 
3.5.2. appropriate any payment made by the Purchaser to such of the Goods (including any Goods supplied under any other 

contract with the Purchaser) as the Company may in its sole discretion think fit; 
3.6. Prices are the Company’s ex-works prices and where the Company agrees to arrange for the Goods to be sent to the 

Purchaser then unless otherwise agreed by the Company the Purchaser shall be responsible for the costs of loading, carriage 
and unloading. 
 

4. The Goods 
4.1. The quantity and description of the Goods shall be as set out in the Company’s quotation or catalogue, whichever is 

appropriate. 
4.2. The Company may from time to time make changes in the specification of Goods which are required to comply with any 

applicable safety or statutory requirements or which do not materially affect the quality or fitness for purpose of the Goods. 
 

5. Warranties and liability 
5.1. The Company warrants that the Goods will at the time of delivery correspond to the description given by the Company as 

described in clause 4.1.  
5.2. Except where the Purchaser is dealing as a consumer (as defined in the Unfair Contract Terms Act 1977 Section 12) all other 

warranties, conditions or terms relating to fitness for purpose, satisfactory quality or condition of the Goods and whether 
implied by statute or common law or otherwise are excluded and under no circumstances shall the Company be liable for loss 
of profit or other indirect loss. 

5.3. The terms implied by sections 13 to 15 of the Sale of Goods Act 1979 are, to the fullest extent permitted by law, excluded from 
the Contract. 

5.4. Where the Purchaser gives notice to the Company within 24 hours of delivery that the Goods do not comply with the warranty 
in clause 5.1, and the Company is given the opportunity to inspect the Goods and the Purchaser returns the Goods to the 
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Company at the Purchaser’s cost, the Company shall, at its option, either repair or replace the defective Goods or refund the 
price of the defective Goods in full. 

5.5. The Company shall not be liable for the Goods’ failure to comply with the warranty in clause 5.1 where any of the following 
apply: 

5.5.1. The Purchaser makes any further use of the Goods after giving notice in accordance with clause 5.4; 
5.5.2. The defect arises because the Purchaser failed to follow the Company’s oral or written instructions as to storage, 

commission, installation, use and maintenance of the Goods or (if there were none) good trade practice regarding the 
same. he Customer alters or repairs such Goods without the written consent of the Supplier; 

5.5.3. the defect arises as a result of fair wear and tear, wilful damage, negligence, or abnormal storage or working conditions; 
or 

5.5.4. the Goods differ from their description as a result of changes made to ensure they comply with applicable statutory or 
regulatory requirements.  

5.6. Except as provided in this clause 5, the Company shall have no liability to the Purchase in respect of the Goods’ failure to 
comply with the warranty set out in clause 5.1.  In particular, and without limitation to the generality of the foregoing, under no 
circumstances will the Company be liable for any loss or damage arising from the Goods being used in an environment for 
which they were not intended, including without limitation on aircraft missiles, or for aviation or aerospacial purposes, or for the 
safety or navigation of marine craft of any sort or for any other hazardous purpose. 

 

6. Cancellations 
No cancellation or suspension will be valid without the prior consent of the Company. No cancellation whatsoever will be accepted by 
the Company for non-standard goods ordered specially for the Customer. 
 

7. Delivery of the Goods 
7.1. Delivery of the Goods shall be made at the Company’s address on the Delivery Date. Unless otherwise agreed by the 

Company the Purchaser shall make all arrangements necessary to take delivery of and to transport the Goods whenever they 
are intended for delivery. 

7.2. The Company may deliver the Goods by separate installments. Each separate installment shall be invoiced and paid for in 
accordance with the provisions in these conditions. 

7.3. The failure of the Purchaser to pay for any one or more of the said installments of the Goods on the due dates shall entitle the 
Company (at the sole option of the Company):- 

7.3.1. without notice to suspend further deliveries of the Goods pending payment by the Purchaser; and/or 
7.3.2. to treat the contract as repudiated by the Purchaser; 

7.4. The risk in the Goods shall pass to the Purchaser upon delivery. 
 

8. Acceptance of the Goods 
8.1. The Purchaser shall be deemed to have accepted Goods 24 hours after delivery to the Purchaser. 
8.2. After acceptance the Purchaser shall not be entitled to reject Goods which are not in accordance with the contract. 
8.3. Any discrepancy between the Goods and the Company’s packing note must be notified to the Company within 24 hours of their 

arrival at the Purchaser’s delivery address. 
8.4. No Goods delivered to the Purchaser which are in accordance with the contract will be accepted for return without the prior 

written approval of the Company in accordance with the Company’s returns authorization procedure and on terms to be 
determined at the absolute discretion of the Company. 

8.5. If the Company agrees to accept any such Goods for return, the Purchaser shall be liable to pay a handling charge of 20% of 
the invoice price. Such Goods must be returned by the Purchaser carriage paid to the Company in their original shipping 
carton and with their original packing material. 

8.6. Goods returned without the prior written approval of the Company may at the Company’s absolute discretion be returned to the 
Purchaser or stored at the Purchaser’s cost without prejudice to any rights or remedies the Company may have. 

8.7. Any Goods properly rejected by the Purchaser shall be returned forthwith to the Company for testing and if such Goods are 
found to be faulty the Company may in its sole discretion elect either to replace the Goods or issue a credit note, either of 
which options shall be in full satisfaction of the Company’s liability to the Purchaser. 

8.8. Any rejected Goods subsequently found by the Company not to be faulty shall be paid for by the Purchaser in addition to any 
replacement Goods supplied and the provisions of clause 8.5 herein shall apply. 
 

9. Retention of Title 
9.1. Notwithstanding that risk in the Goods shall pass to the Purchaser upon delivery full legal and equitable title and interest in all 

and any Goods shall remain in the Company and shall not pass to the Purchaser until the Company shall have received 
payment in full of all amounts due and owing from the Purchaser to the Company for the time being (including any interest 
accruing and owing to the company) and from time to time in respect of such Goods and all other Goods supplied by the 
Company to the Purchaser at any time 

9.2. During such time as title in the Goods remains in the Company the Purchaser shall store or otherwise keep the Goods in such 
a way as clearly to indicate at all times that the Goods are owned by the Company and shall not remove obscure or delete any 
mark placed on the Goods by the Company which may enable the Goods to be identified. 

9.3. In the event of any dispute arising as to the ownership of any of the Goods sold under this or any other contract between the 
parties, title shall be presumed not to have passed unless the Purchaser proves to the contrary. 

9.4.  If the Purchaser shall sell any of the Goods it shall hold all the proceeds of sale as trustee for the Company and shall (until 
payment of amounts due to the Company) place such proceeds in a separate bank account and hold the same to the order of 
the Company and if the Purchaser shall sell any goods incorporating the Goods it shall hold so much of the proceeds of sale 
as relate to the Goods as trustee for the Company and shall (until payment of amounts due to the Company) place such 
proceeds in a separate bank account and hold the same to the order of the Company 

9.5. Upon any such sale by the Purchaser of the Goods or goods incorporating the Goods all rights which the Purchaser may have 
against the purchaser of them shall automatically vest in the Company. The Purchaser shall indemnify and keep indemnified 
the Company in respect of any proceedings action or claim of any nature whatever made or brought by the said purchaser 
against the Company in respect of the Goods or any of them 

9.6. Without prejudice to any other rights or remedies arising out of any breach of contract by the Purchaser the Company shall 
until payment for the Goods be entitled to repossess all or any of the Goods and to take possession of all or any of the goods 
incorporating such Goods. 
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9.7. For the purpose of any repossession pursuant to sub-clause 9.6 the Company or its agent shall be entitled to enter upon any 

relevant land or buildings with such transport as may be necessary and all costs incurred by the Company shall be borne by 
the Purchaser. 
 

10. Remedies of Purchaser 
10.1. Where the Purchaser rejects any Goods then the Purchaser shall have no further rights whatever in respect of the 

supply to the Purchaser of such Goods or the failure of the Company to supply Goods which conform to the contract 
of sale. 

10.2. Where the Purchaser accepts or has been deemed to have accepted any Goods then the Company shall have no 
liability whatever to the Purchaser in respect of those Goods. 

10.3. In the event that the Purchaser incorrectly rejects the Goods or any part then the Company shall be entitled to charge 
to the Purchaser any handling charge and any other loss or expense which it suffers as a consequence thereof. 

10.4. Any returned Goods shall be accompanied by the Company’s sales order number, the specific invoice number and 
the date upon which the Purchaser received the Goods, failing which the Company shall be under no liability 
whatsoever. 

10.5. The Company shall not be liable to the Purchaser for late delivery or short delivery of the Goods 
10.6. The Company shall be under no liability whatever to the Purchaser to any indirect or direct loss and/or expense 

(including loss of profit)suffered by the Purchaser arising out of a breach by the Company of these conditions and any 
contract made thereunder. 

10.7. In the event of any breach of these conditions and any contract made hereunder by the Company the remedies of the 
Purchaser shall be limited to damages. Under no circumstances shall the liability of the Company exceed the price of 
the Goods 
 

11. Force majeure 
Neither party shall be liable for any failure or delay in performing its obligations under the Contract to the extent that such failure or 
delay is caused by a Force Majeure Event. A ‘Force Majeure Event’ means any event beyond a party's reasonable control, which by 
its nature could not have been foreseen, or, if it could have been foreseen, was unavoidable, including strikes, lock-outs or other 
industrial disputes (whether involving its own workforce or a third party's), failure of energy sources or transport network, acts of God, 
war, terrorism, riot, civil commotion, interference by civil or military authorities, national or international calamity, armed conflict, 
malicious damage, breakdown of plant or machinery, nuclear, chemical or biological contamination, sonic boom, explosions, collapse 
of building structures, fires, floods, storms, earthquakes, loss at sea, epidemics or similar events, natural disasters or extreme 
adverse weather conditions, or default of suppliers or subcontractors. 
 

12. Notices. 
12.1. Any notice or other communication given to a party under or in connection with the Contract shall be in writing, 

addressed to that party at its registered office (if it is a company) or its principal place of business (in any other case) 
or such other address as that party may have specified to the other party in writing in accordance with this clause, and 
shall be delivered personally, sent by pre-paid first class post, recorded delivery, commercial courier, fax or e-mail. 

12.2. A notice or other communication shall be deemed to have been received: if delivered personally, when left at the 
address referred to in clause 12.1; if sent by pre-paid first class post or recorded delivery, at 9.00 am on the third 
Business Day after posting; if delivered by commercial courier, on the date and at the time that the courier's delivery 
receipt is signed; or, if sent by by fax or e-mail, one Business Day after transmission. 

12.3. The provisions of this clause shall not apply to the service of any proceedings or other documents in any legal action. 
 

13. Severance. 
13.1. If any court or competent authority finds that any provision of the Contract (or part of any provision) is invalid, illegal or 

unenforceable, that provision or part-provision shall, to the extent required, be deemed to be deleted, and the validity 
and enforceability of the other provisions of the Contract shall not be affected. 

13.2. (b) If any invalid, unenforceable or illegal provision of the Contract would be valid, enforceable and legal if some part 
of it were deleted, the provision shall apply with the minimum modification necessary to make it legal, valid and 
enforceable. 
 

14. Waiver.  
A waiver of any right or remedy under the Contract is only effective if given in writing and shall not be deemed a waiver of any 
subsequent breach or default. No failure or delay by a party to exercise any right or remedy provided under the Contract or by law 
shall constitute a waiver of that or any other right or remedy, nor shall it preclude or restrict the further exercise of that or any other 
right or remedy. No single or partial exercise of such right or remedy shall preclude or restrict the further exercise of that or any other 
right or remedy. 
 

15. Third party rights.  
A person who is not a party to the Contract shall not have any rights under or in connection with it. 
 

16. Variation. Except as set out in these Conditions, any variation to the Contract, including the introduction of any additional terms and 
conditions, shall only be binding when agreed in writing and signed by a director of the Company. 
 

17. Proper law 
The Contract, and any dispute or claim arising out of or in connection with it or its subject matter or formation (including non-
contractual disputes or claims), shall be governed by, and construed in accordance with, English law, and the parties irrevocably 
submit to the exclusive jurisdiction of the courts of England and Wales.save that the Company may take protective proceedings in 
any jurisdiction it deems necessary to protect its interests. 
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